
The Problem: Claudia came to me

with a one-page résumé void of

any explanation of what she did in

each of her roles. Her résumé was

simply a listing of education, pro-

fessional experience, and industry

involvement. The problem with

this however was that Claudia

wanted to transition from teaching

to counseling, so a listing of the

teaching positions she held was

not going to sell the transferability

of her experiences.

The Solution:

1 – Understand the objective

In order to position Claudia, or any

candidate for that matter, for a

career change, I had to first under-

stand where she wanted to take her

career. Having recently returned to

school to complete a counseling

certification, Claudia had already

taken steps to look more qualified

on paper. With the related educa-

tion my challenge was to dig deep

and identify her transferable expe-

riences.

2 – Identify and present transfer-

able experiences

Through extensive review of her

teaching engagements I yielded a

significant amount of information

on each of Claudia’s teaching posi-

tions, paying particular attention to

exploring her most recent 15-year

position. From what was one line

of text on her original résumé

became almost a full page of infor-

mation—475+ words—on her new

résumé. Presenting her “career

position” in

depth was criti-

cal in positioning

Claudia to

embark on her

career change as

not only did we

have to explore

her transferable

experiences, but

we had to show

she can excel in

whatever she does. I used a two-

column format to present her expe-

riences, introducing each statement

with a thematic subheading to bet-

ter focus on how Claudia’s experi-

ences relate to a different environ-

ment. Two of Claudia’s earlier

positions were also presented to

show increased diversity and to

reinforce her passion for teaching,

coaching, and counseling.

3 – Craft an engaging, impactful

qualifications summary

As this was a career transition

résumé it was imperative to get the

résumé started on the right tone.

Through selective language, inclu-

sion of related experiences and

education, and development of a

thematic tone—created through the

related headline introducing the

summary, a personal mission state-

ment, and a symbolic image—the

reader will be introduced to

Claudia as a counselor, not a

teacher. This is absolutely vital in

ensuring the hiring manager sees

the candidate for what he/she

wants to do, not necessarily what

he/she has done in their career.

The Result: The best part of my

job is re-engaging candidates with

their self-confidence. In today’s

job market I know it is so diffi-

cult to remain positive and to not

take rejection personally, so I

love when a client reads their

résumé and realizes they are

completely qualified for what

they want to do, even in a career

transition situation, they just

haven’t had a tool to showcase

their qualifications and get their

foot in the door. Claudia was

one of these candidates and

responded to her résumé saying,

“I never knew that I ‘looked’ so

good! It was hard to believe that

the person in the resume was

me….but it was!”

Whether changing careers,

seeking a promotion, or simply

trying to secure a new position,

think about what you can do to

re-engage your confidence. Start

by redeveloping your résumé

into a tool that showcases what

you can do. Explore experiences,

present accomplishments, and

incorporate an engaging summa-

ry qualifying you for the posi-

tions of interest, then re-launch-

ing your search with a new-

found confidence and positive

outlook on the possibilities that

now lie ahead.

Brand yourself for what you want to do
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CAREER & SCHOOL GUIDANCE COUNSELOR 
 

“Committed to the growth and development of each student,  
guiding them in making appropriate education and career choices,  

and helping each identify and capitalize on their unique strengths, gifts, and interests.” 
 
Core Competencies: 
- Counseling Theory, 

Methods, & Techniques 
- Developmental & 

Career Guidance 
- Advanced Psychology 
- Diversity Issues in 

Counseling 
- Assessment & 

Appraisal 
- Group Process 
- Integrity & Ethics 

 Dedicated career serving as a catalyst in the education process, 
partnering with students to not only increase subject matter 
comprehension, but to guide academic, career, and personal choices. 

 Experienced in program leadership, curriculum design and 
development, lesson and activity planning, and tailoring communication 
and presentation styles to the needs of a highly diverse audience. 

 Proven to serve as a collaborative team member, working equally well 
with teaching peers and administrative leaders to promote achievement of 
shared goals in student, professional, and organizational development. 

 Completed School Counselor Certification through Northeastern State 
University; combined with a strong academic background including 
numerous teaching certifications and B.S. and M.Ed. degrees.  

 

EXPERIENCE & CONTRIBUTIONS 
 

Public School District – Chicago, IL 
Teacher (1993-Present) 

 

Serve as a facilitator encouraging exploration of each student’s interests, learning through real-world 
application of theory and lessons, and incorporating visual, auditory, and kinesthetic modalities to promote 
optimal educational outcomes. Rotated through diverse teaching assignments, working with students from 
1st through 12th grade in subjects including State and World History, Geography, Government, and Spanish. 
Fully integrate technology into the curriculum to increase student engagement and diversify delivery of 
lessons and activities. Serve as an active member of the professional team, partnering with administration 
and teaching peers to identify and capitalize upon opportunities for improvement. Act as a mentor, coach, 
and confidante to students seeking academic and personal guidance.  
 

Select Highlights: 
 

Student Engagement 
& Enrichment 

 Initiated, assembled, and coached junior and high school History Day 
teams, leading teams to perform at regional, state, and national competitions. 
Oversaw yearlong topical research, assisted students in the development of 
their presentations, and served as a dedicated mentor. 

Diversity & 
Multiculturalism 

 Taught and mentored students of diverse cultural and socioeconomic 
backgrounds, promoting inclusion within the classroom to accept and 
embrace differences in each other’s traditions, beliefs, and cultural norms. 

Academic 
Development 

 Joined forces with each student throughout elementary, junior, and high 
school to identify individual learning styles, tailor lessons to meet the needs 
of each, and promote a sincere interest in the subject. 

Organizational 
Development & 
Effectiveness 

 Facilitated workshops for the State Department of Education and select 
in-service training programs, working with institutions on the “Needs 
Improvement” list to promote incorporation of benchmark and best practices. 

 Served as a member of the Technology Committee, working within a 
group of instructors to research, identify, integrate, and ensure full utilization 
of emerging technologies in the classroom. 

 Researched and recommended options to provide enrichment for 
academically advanced students as part of the Gifted Education Committee. 
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